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For all people, communication is the key to self-determined lives and 

successful futures. For persons with disabilities, access to services and 

supports that advance communication is vital to 

independence.

Technological innovation is growing by leaps and 

bounds for individuals with communication 

disabilities. Because of this, it is all the more 

important that people who need augmentative or 

alternative communication (AAC) find what works for 

them. Along the way, peer mentoring provides 

emotional and practical support for utilizing AAC 

confidently. 

Whether using light, mid, or high technology, more effective communication 

leads to increased community participation and self-sufficiency. 
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Introduction



How to Use

This handbook guides AAC users who 

are interested in becoming Mentors to 

others who use communication 

devices.

Please use this resource to assist

! You,

! AAC users, and 

! Your organization 

to support persons with communication 

disabilities.

When someone decides to explore AAC, a quality assessment and good 

training all lead to success. 

For persons who are beginning to use their 

AAC devices, support from peers with 

experience helps them become more skillful.

Peer mentoring by persons who have "walked 

the walk" or, more importantly, "talked the talk" provides invaluable 

guidance.  Mentors can play an important role in nurturing success and 

fostering a dream for the future.

“AAC is 

independence.”
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Talking the Talk



 

Peer Mentors are individuals who have 

experience or special skills and guide other 

people with less experience in that same area.  

Mentors share their expertise, motivate and 

encourage persons they assist — sometimes 

called Mentees.  

A Mentor leads by example, listens and knows 

when to step back to give Mentees opportunities 

to practice and take the lead. 

· Helpful

· Trustworthy 

· Organized 

· Respectful

· Patient 

· Flexible 

“AAC allows me 
to participate in 

society.”

A Peer Mentor is ...

What is Peer Mentoring?
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Who Is an AAC Mentor?

Mentor — Mentee Relationships

 

A person who has experience using AAC - at home, in the community 

or at work - may be an AAC Mentor. 

He or she gives advice and demonstrates 

helpful examples to assist another person 

communicate more effectively using AAC.

Relationships that develop between Mentors and Mentees can 

benefit both in many ways.

Mentors are role models, friends, advisors, 

and advocates.

“I want to talk to 

someone who 

uses a similar 

device.”

! Self-esteem

! Accomplishment

! AAC skills

! Work habits

! Expanded social or 

professional networks
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AAC Mentor ….

Listens with an open mind. 

Helps identify a problem and tries to find a 
solution. 

Explains things clearly.

Suggests how to do something in a better way.

Prepares for mentoring sessions. 

Knows about helpful resources. 

A person who works with an AAC 

Mentor individually or in a small group is 

called a Mentee.  He or she wants to ...

! Communicate more in the 

community

! Communicate better to get a job

! Learn more about their device.

AAC Mentee ....

“Mentors 

know how to 

listen!”
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Mentors form important relationships with Mentees.  They offer help and 

practice together.  Very often they become 

friends.  

Because of this, Mentors follow basic rules 

about how they interact and work with their 

Mentees responsibly.

They are careful to be respectful and 

professional.

! Be on time and ready with 

materials you need. 

! Understand what the other 

person is going through.

! Be sensitive to people’s 

differences. 

! Be a role model with a 

friendly, competent image.

AAC Mentor Responsibilities

Rules of Conduct

“I want people 

around me

who believe

 I can do it!”
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Mentor Responsibilities — Confidentiality

Special Situations

When a Mentor works with a Mentee different information may be 

shared. 

The Mentee may talk about private matters or 

communicate details about their services and 

supports.

Mentors do not share personal information 

about their Mentees or about their work 

together, unless the Mentee gives permission.  

Remember, you are building a trusting relationship as a responsible 

Mentor.

It is important to be aware that certain kinds of information Mentees 

share may need to be reported.  

If a Mentor thinks a Mentee has been 

abused or is in danger of being hurt, the 

Mentor should tell their project 

coordinator or director about this right 

away.  

It is okay for Mentors to reveal what they 

heard from their Mentee, if they suspect 

this kind of problem.

“Without AAC,

I would be at the 

mercy of others.”
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What an AAC Mentor Needs to Know

High Tech - Mid Tech - Low / Light Tech

Assistive Technology (AT):

Any item, equipment or system that helps a 

person maintain or improve their independence.

A wheelchair, walker, ramp, and communication 

device are examples of assistive technology.

AAC (Augmentative and Alternative Communication) is one type of 

assistive technology.

High Tech - Computers that produce 

synthesized speech, can be programmed,

use Internet, etc.

Mid Tech - Electronic devices that use batteries 

but are not complex, like talking picture books or 

one-hit speech recording devices, etc.

Low / Light Tech - Gestures, sign language, 

pictures, spelling boards, etc.
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“I use it to 

connect, have 

relationships with 

other people.”



Self Advocacy

Name Your Disability

Self-Advocacy and Self-Determination go hand in hand, like bread 

and butter or ham and eggs.  Knowing about 

your disability is where to start.  AAC Mentors 

are experts about their own disabilities.

Asserting what you want and communicating 

what is best for you, leads to a self-

determined future.

It is difficult to be in charge of your life and help others speak up, if 

you do not advocate for yourself.

! Know how it affects you at 

school, work, in the community.

! Find information you need to 

make your own decisions.

! Identify people or organizations 

that can help you when needed.

! Learn how AAC can expand life 

in your community.

“I want to make 

mistakes and have 

it be OK.”
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Peer Advocacy

Learn More About

Personal strengths and how to 

use them to be successful.

Good communication skills to 

speak up for yourself, and 

others. 

Your rights and responsibilities.

Community advocacy 

resources.

Many people with disabilities have not been able to make 

choices about their lives because other 

people have done it for them. 

Some Mentees do not have experience with 

self-advocacy and communicating their own 

choices and ideas.

Because Mentors are role models, they can 

show people how to speak for themselves.

“Makes me feel 

like a normal 

person, not 

different.”
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Introduce yourself.  Share something about you and what you do 

as a Mentor.  Ask Mentees to:

! Introduce and talk about themselves

! Ask questions they have for you

Everyone has accomplishments or important 

events in their lives.  Ask your Mentee what 

they want to share about:

! School, job, volunteer work, 

! Activities with friends or family 

Invite the Mentee to communicate.

Suggest topics to talk about.

Ask more than “Yes-No” questions.

Find out about the Mentee’s 

interests and talk about them.

Ask if you can give him or her 

suggestions.

Starting the Job

 Getting to Know One Another

“It is vital to me to 

have my thoughts 

and feelings 

known.” 
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When you offer a suggestion, 

follow up with an example or 

advice.

Encourage Mentees to practice with 

others so they get comfortable with 

more people. 

Challenge Mentees to try something 

new or different.

Applaud Mentee successes, large 

and small.

“I like having a 

friend who knows 

how to help.”

If you do not have the experience or information the Mentee needs, 

find someone who can help.

It is OK to introduce a different person as a 

Mentor if things are not going well.  Be positive 

about it. It is no reflection on you or your 

Mentee.

Everyone wants what works best for the 

Mentee.

Ask questions if something is unclear or confusing.  The project 

coordinator or director is available to help you.

 Issues Can Come Up

Tips
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AAC User Groups

Preparations

Meeting with a group of AAC users is another way to be a Mentor.

Planning in advance helps groups run more 

smoothly.  Take time to prepare.

Decide which Mentor will lead the group and 

select a topic and activity (guest speakers, 

YouTube videos, games, etc.).

Create questions that encourage everyone to participate.  Make 

sure all Mentees are included.

Have name tags and sign-in sheet for contact information.

Make Powerpoint slides with questions, photos/icons that represent what 

will be discussed. Be sure questions are in easy-to-understand 

language.

Email group discussion questions 

in advance.  AAC users can 

program their devices ahead of 

time. 

Use an accessible room with a 

table for anyone who needs it.

Don’t forget about power sources for plugging in.

“I want to see 

how AAC can 

improve my life.”
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Leading the Group

Tips

Welcome everyone, explain the purpose of the group and how it 

works.

Begin with introductions from all AAC users.

Thank support staff for their help and remind 

them that AAC users are the participants who 

do the talking.

Using PowerPoint slides, lead the process 

asking for responses so everyone has a chance to practice. The 

group will be able to see questions and pictures of discussion 

topics, as well as hear them.

Mentors leading the group should have their introduction, questions and 

comments programmed in advance.

Identify who will help out (other 

Mentors or specialists) and let the 

group know, if anyone needs more 

assistance.

Mentors are role models.  They lead by 

making comments, adding to 

conversation, and complimenting 

Mentees.

Thank everyone and ask them for ideas about future group activities.

“I want a friend 

who has gone 

through what I am 

going through.”
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AAC Mentor Practice

Evaluation

Review content in this handbook pages using exercises such as:

! True False

! Multiple Choice

! Jeopardy Game

! Role playing

—  Introduce yourself to an individual Mentee or group

—  Help someone with decision making

—  Solve a problem

—  Suggest a way to help

After a mentoring session, talk with 

other Mentors about what went 

well and what could be better next 

time.

Have another Mentor observe you 

and give you feedback.

Get training or information needed 

to improve your mentoring skills.

Ask your Mentee or the group for 

their feedback.

“I use it to help 

me speak and 

say what I feel.”
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Self-Evaluation

Do you ...

1. Give the Mentee plenty of time to communicate?

2. Concentrate on what is being said?

3. Ask the Mentee if you can give a suggestion?

4. Look at the Mentee while he or she is speaking?

5. Think about the feelings of the Mentee 

(worried, angry,  shy, impatient)?

6. Feel like you usually ‘get through’ to the Mentee?

7. Listen to the Mentee without judging or criticizing?

8. Compliment the Mentee for his/her efforts?

9. Admit when you don’t have the answer and get help?

10. Encourage the Mentee to do more?

Completing the self-evaluation 

helps identify what areas to 

improve so you may be a more 

effective Mentor.
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AAC Peer Mentoring Handbook - Web Resources

AAC Institute...............................................................www.aacinstitute.org

American Speech-Language-Hearing Association................www.asha.org

Alliance for Technology Access...................................www.ataaccess.com

AT Network ...........................................................................www.atnet.org

California Foundation of 

     Independent Living Centers...............................................www.cfilc.org

Center for Accessible Technology

...............................................http://cforat.org/main_page/at_coalition.htm

Disability. gov

......www.disability.gov/home/i_want_to/learn_about_assistive_technology

International Society for Augmentative

     and Alternative Communication............................www.isaac-online.org

Rehabilitation Engineering Research Center ......... http://aac-rerc.psu.edu

AAC Users Group........http://disabilities.temple.edu/programs/aac/acolug/

Augmentative Communication and Empowerment Supports

........................................http://disabilities.temple.edu/programs/aac/aces/

United States Society for Augmentative and

     Alternative Communication...........................................www.ussaac.org
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Congratulations! 

You want to be an AAC Mentor.

You believe in the dignity of all people 

and their right to communicate. 
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