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INALLIANCE 
Building a More Livable, Workable World 

 
Sacramento Office   Foothills Office  Sutter Buttes  
6950 21st Avenue  660 Main St.  1670 Sierra Ave. Ste 502 
Sacramento, CA 95820    Placerville, CA 95667 Yuba City, CA 95993 
Phone (916) 381-1300      Phone (530) 344-1244   Phone (530) 821-0506 
Fax (916) 381-9026          Fax (530) 344-1246 Fax (530) 821-2263 
 
 

Participant’s Handbook 
Your Handbook will help you understand the services offered at InAlliance.   
You will receive a copy of the handbook at your intake meeting and at your  
yearly planning meetings, for as long as you receive services at InAlliance. 
 
 

Who to Call 
 
If you have questions about InAlliance Programs, call (916) 381-1300 to 
reach the following people: 
 
Intake Coordinator:  Deborah Notter, extension 206 
 
Program Directors: 
Ruby Alcartado, extension 109 – Community Training Program 
Donna Bettencourt, extension 105 – Supported Living Services  
Bill Davies, extension 107 – Work and Life Skills Program 
Bill Carmazzi, extension 265 – Community Training Program 
Michael Herr, extension 220-Supported Employment Program 
Ben Praker, extension 355 – Foothills Community Training Program 
Doreen Hamilton (530) 821-0506 – Sutter Buttes Community Training 
Program  
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Andrea Croom, extension 216 – Independent Living Services   
 
Executive Director:   
Diana DeRodeff, extension 102 
  

Admissions 
 

In order to sign up for InAlliance services you need to be at least 18 years of 
age and a consumer of either Alta California Regional Center (ACRC) or 
the Department of Rehabilitation(D.R.).  Your ACRC Service Coordinator 
or your D.R. Counselor will refer you to InAlliance and upon the receipt of 
your referral packet, the Intake Coordinator will set up a meeting with you.  
It is important that you take part in the services we provide and that you 
want to be supported by InAlliance and our staff. 
 

 
Our Programs 

 
 InAlliance has three vocational programs that offer different levels of 
support.  We help people find jobs and offer support on that job – the level 
of support will be based on your needs.  
 
InAlliance also offers Supported Living Services to those consumers who 
want to live in their own homes with support and Independent Living 
Services for consumers who live independently or plan to and just need a 
little support to do so.  In these programs, consumers help set up the rules, 
are involved in the interview process for their support staff, and they decide 
what is okay and what is not okay in their home. 
 
Our office’s hours are 8:00AM to 5:00PM Monday through Friday.  You can 
usually reach your Program Director during these hours.  If you need to 
speak to your Employment Training Specialist (ETS) or your Independent 
Living Instructor (ILI),  you will need to leave a message.  If you are 
receiving Supported Living Services and you need immediate assistance, 
you will be given a 24 hour emergency number to call. 
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Orientation  
 

Once you have been accepted into an InAlliance program and are getting 
ready to start services, you may have some questions about what to expect.  
The following information about our vocational programs is provided as a 
guideline to make your entry as smooth as possible. 
 
Community Training Program:  A few days before you begin services, 
your Employment Training Specialist/s (ETS) will call you and/or your 
Support Team/Family to introduce himself/herself and to let you know what 
time he/she will be arriving at your home on your first day of services.   On 
that day, your ETS will spend some time with you and your Support Team 
so you can get to know each other.  Your ETS will begin an assessment 
process that will include what you want, expect, need, etc. in the 
development of services.  This assessment process will be on-going in your 
first month of services, so expect a lot of questions and exploration of ideas 
for work, volunteer work, classes, activities, etc.  Your ETS will make sure 
you know the following information: 
 
 Your schedule (what time you will be picked up, where you are going, 

what you will be doing, who will be working with you, etc.) 
 Pay rates, pay periods, pay days, benefits (as applicable) 
 What to bring (lunch, lunch money, personal care items, etc.) 
 What to wear (work clothes, comfortable shoes, hat, sunscreen, 

swimsuits, etc.) 
 Where to find needed facilities (restrooms, classrooms, lockers, etc.) 
 Any work-place protocols (sign-in/sign-out, absentee policy, smoking 

policy, breaks, etc.) 
 How to call or contact ETS or Office Support Staff 
 That your Alta Service Coordinator is informed and involved in your 

service development and plan.  
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Orientation (continued) 
 
Work and Life Skills Program and Supported Employment Program:  
A few days before you begin work, your ETS will call you to introduce 
himself/herself and to confirm the day and time you begin working, your 
transportation method (as decided by you and your Service Coordinator), 
where to meet, what to wear, and what to bring (lunch or lunch money).  On 
your first day of work (and as long as needed afterwards), your ETS will 
make sure you know the following information: 
 
 Your work schedule (to include holidays) 
 Any equipment you will need or will be assigned (uniforms, badges, 

safety vests, rakes, buckets, power tools, etc.) 
 Pay rate, pay period, pay days, benefits 
 Where to find needed facilities (restrooms, break-rooms, lockers, 

vending machines, etc.) 
 Any work-place protocols (absentee policy, smoking policy, breaks, 

etc.) 
 How to call or contact ETS or Office Support Staff 
 How to contact your supervisor (Supported Employment only) 

 
 
 
 

Discharges 
 

In the event that you are discharged from InAlliance or you no longer want 
the services we provide, we can, at your request provide you with ideas for 
what to do after you leave our agency.  We will prepare a Discharge 
Summary that, at your request, can be passed on to other service agencies.  
All release of information requests must be in writing. 
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Staff Training and Qualifications 
 

InAlliance staff qualification standards are established by the Program 
Directors.  All InAlliance staff are required to meet the following criteria for 
employment:  
 
Background Clearance 
Drug Test  
Valid California Driver’s License (for those who transport consumers) 
State Automobile Insurance Minimums 
CPR and First Aid 
 
InAlliance also offers initial and on-going training.  Some of the trainings 
include classes on: 
 
Credo/Philosophy 
Case Management  
Abuse  
Boundaries 
Behavior Management 
Time Studies/Department of Labor Regulations 
Person-Centered Planning 
Driver’s Safety 
 

 
 
 

Confidentiality Policy 
 

At the time of your intake meeting and as long as you receive services at 
InAlliance, information will be collected about you and the services you 
receive.  All of this information is confidential.  We cannot tell anyone about 
you or the services you receive without your or your conservator’s 
permission.  The Consent for Release of Information is a document that 
states what records we can ask for and the time frame to request that 
information.  We cannot take your picture or film you without your or your 
conservator’s permission. 
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Personal Rights Policy 

 
At InAlliance we value your self-esteem and personal safety.  Physical 
abuse (like hitting) or psychological abuse (like embarrassing you, 
frightening you, humiliating you or taking away things that are yours) are 
not allowed at any time.  If you feel you have been abused or treated unfairly 
in any way by an InAlliance staff person, tell your Program Director and 
they will investigate right away. No one can retaliate against you (get you in 
trouble, cause you harm) for complaining about problems at InAlliance. 
 
 
As a Participant of InAlliance, you have the following rights: 
 
 To be treated with respect by staff and other people in your home or at 

your job site 
 To receive the support you need in the way that works best for you 
 To interact with members of your community, in work, exercise and 

recreation 
 To be informed of any programs or strategies used to change your 

behavior or teach you new things 
 To be safe, healthy, and comfortable 
 To work 
 To be provided breaks and to receive wages when you are working 
 To attend religious services of your choice 
 To leave your worksite or your home, after telling your support staff 

or supervisor (unless you are conserved) 
 To review your permanent file with the assistance of an InAlliance 

staff person 
 To access legal services 
 To be told what you should do if you feel that you are not getting the 

services you deserve (Grievance Policy) 
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Grievance Policy 
 

If you feel that you are not receiving the services you deserve it is important 
that you talk to someone about how you feel.  If you are unhappy with your 
services you should: 
 
 Talk to your Employment Training Specialist (vocational programs), 

Independent Living Instructor (Independent Living Services) or your 
Supervising Case Manager (Supported Living Program) about your 
problem or concern.  They have three working days to give you a 
written answer. 
If the problem or concern is not resolved, you would then: 

 Talk to your Program Director who will have fifteen working days to 
give you a written answer. 
If the problem or concern is still not resolved, you would then: 

 Talk to or write to the Executive Director who will give you a written 
answer within fifteen working days.   
If you feel the problem or concern is still not resolved, the final step 
would be to: 

 Write or talk to the Personnel Committee of the Board of Directors.  
The Executive Director will help you with this.  The Committee will 
give you a written answer within five working days. 

  
Equal Opportunities 

 
InAlliance programs are available to all participants no matter what their 
disability, race, religion, age, sex, or where they were born.  If you feel that 
you have not been considered fairly for services at InAlliance, you can 
contact one of the following agencies: 
For discrimination counseling and complaint filing contact: 
 
Protection and Advocacy  Office of Human Rights &   
      Advocacy 
Consumer Rights Advocate  Dept. of Developmental Services                 
100 Howe Ave. Ste. 185N  1600 Ninth St., Room 240 
Sacramento, CA 05825   Sacramento, CA 95814 
(916) 488-9955    (916) 654-1888 
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Staff/Participant Boundary Policy Summary 
 

It is InAlliance policy to provide the best services to our participants and 
at the same time minimize potential risks and liabilities to consumers and 
InAlliance staff.  Professional and appropriate boundaries are essential to 
achieve this goal. 

 
 Relationships, other than the working relationship between 

participants and staff are not allowed.  This includes participating in 
activities or outings that are non-program related.  Exception may be 
granted only with prior agreement and approval from the Program 
Director. 

 
 The borrowing of money or personal items between staff and 

participants is forbidden. 
 
 Gift giving should be of a nominal value not to exceed $5.00.  Gifts of 

a greater amount need to be approved by the Program Director. 
 
 Staff are not allowed to divulge their personal information (like 

home/cell phone numbers and addresses).  If you need to contact your 
staff, you may call the office number and leave a message.  Likewise, 
your personal information may not be given to anyone who normally 
does not have access to it, without your written consent. 

 
 Personal phone calls and pages (both participants and staff) should be 

kept to a minimum during work hours so as not to disrupt services and 
to encourage professional boundaries. 

 
 A discussion between you and your staff, on any personnel actions 

regarding another staff or participant is prohibited.   
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A Message for Your Family and Friends 

 
We acknowledge your importance to the person we assist.  We want to 
invite and encourage your active support for a positive future for the 
person we assist; we do not in any way seek to replace you in the 
person’s life.   
 
We recognize that you may disagree with us or may be dissatisfied with 
the assistance we provide, we accept the responsibility to: 
 
 Respond to your concerns about the person’s safety and well-being 
 Negotiate openly in search of mutually satisfying outcomes 
 
We realize that you and the person we assist may have different, perhaps 
even conflicting, ideas about what is possible and desirable for the 
person; in the event of these differences we agree to:  
 
 Uphold the importance of mutually respectful relationships among 

family members 
 Assist you to negotiate a satisfactory resolution to the conflict, if 

our help is acceptable to you and the person we assist 
 If the conflict is serious and you cannot resolve it, we will maintain 

respectful contact with all parties, but you need to know that we 
will honor the choice of the person we assist 

 
Our success at creating satisfying lives and fulfilling community 
relationships depends on your involvement and that of the community at 
large.  Let’s work together to… 
 

Build a More Livable, Workable World 
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INALLIANCE 
Building a More Livable, Workable World 

Participant’s Handbook 
Acknowledgement of Receipt 

 
I, _________________________________, have received a 
copy of the Inalliance Handbook.  I have read and/or had the 
contents, including the section on Personal Rights, and the 
Staff/Participant Boundary Policy, explained to me.  
 
 
________________________ ___________________ 
Participant Signature    Date 
 
 
 
________________________ ___________________ 
Conservator Signature    Date 
 
 
 
________________________ ___________________ 
Inalliance Staff Signature   Date 
 
 
 
 
 


